
 Nature 10 import 
declarations are used for 
the entry of imported goods 
for home consumption  

 All duty and taxes must be 
paid on the goods declared 
on a Nature 10 import 
declaration before the 
goods will be cleared by 
Customs.  

 If the importer is approved 
by the Australian Taxation 
Office (ATO) for the deferral 
of GST, the payment of any 
GST liability is not required 
at the time of importation 
of the goods 



 Nature 10 entry 



 Internal invoice to 
separate operating 
department 
detailing costs of 
shipment. 

 Not to be seen by 
external client 



 Tax invoice presented 
to external customer 
usually on delivery of 
the goods 

 

 Usually contains all 
charges for the 
movement of cargo as 
stipulated by the 
stated Incoterms of 
shipment 



Description Airfreight Responsibility 

Commercial Invoice Yes Shipper 

Packing List Not essential Shipper 

Packing Declaration Not essential 

 

Whoever packs the container 

Fumigation Certificate Not required 

Letter of Credit Depending on payment terms Consignee (or Forwarder) 

House Air Waybill Yes Forwarder 

Master Air Waybill Yes 

 

Forwarder/Airline 

Manifest Yes Forwarder 



Description Airfreight Responsibility 

Commercial Invoice Yes Shipper 

Packing List Not essential Shipper 

Export Declaration Number Yes - +$2000 value Forwarder 

Letter of Credit Depending on payment terms Shipper, Consignee (or 

Forwarder) 

Hazardous Documentation 

(IMO) 

Yes Shipper 

Shippers Letter of Instruction Yes Shipper 

House Air Waybill Yes Forwarder 

Master Air Waybill Yes Forwarder/Airline 

Manifest Yes Forwarder 

Security Declaration Yes Forwarder 



  

EXW 
Ex Works 

 

FCA 
Fee Carriers 

 

FOB 
Free On 
Board 
 

 

CIF 
Cost Ins & 
Freight 

 

CIP 
Carriage 
and Ins Paid 

 

DDU 
Delivered 
Duty 
Unpaid 

 

DDP 
Delivered 
Duty Paid 

 

Pick Up & Delivery               

Export Docs/Handling Fee               

Container Loading/Insulation               

Dry Ice               

EDN               

Terminal Fees               

Airfreight               

Import Doc/Terminal Fees               

Inland to Terminal               

Container Unloading               

Import Handling               

Door Delivery               

Clearance/AQIS/ACS Fees               

Duties/Taxes               



Routes Service Provider Tranship Point 

USA United Airlines, Qantas, Air New Zealand, Asian Carriers Airline Hub Point 

UK/Europe 

British Airways, Malaysian, Singapore Airlines,  Qantas, 
Cargolux, Martin Air Airline Hub Point 

China Cathay Pacific, Air China, Other Chinese Carriers  Airline Hub Point 

Asia 

Singapore, Qantas, Malaysian, Cathay Pacific, Guruda, 
Tiger, Jetstar Asia Airline Hub Point 

NZ Air New Zealand, Qantas, Emirates Airline Hub Point 

Middle East Emirates, Etihad, Gulf Airline Hub Point 



 Cargo Terminal Operators 

 Qantas – SYD, MEL, BNE, PER 

 

 Menzies – SYD, MEL 

 

 AAE – SYD, MEL, BNE, PER, ADL, DRW, 
HBA, LCN, CNS 

 

 Toll  Denata – SYD, MEL, BNE, PER 



 

N 

S 

E W 

Shipper 
(Supplier, 

Manufacturer, 
Distributor) 

Freight 
Forwarder 

(origin) 

International 
Carrier 

(Airline, Shipping 
Line) 

Consignee 
(Manufacturer, 

Distributor, Retailer) 

Freight 
Forwarder 
(destination) 

Customs 
 Broker Consumer 

Wholesale Freight 
Forwarder 

Wholesale Freight 
Forwarder 

Third Party 
Logistics 

Provider (3PL) 

International Freight Forwarding 

Supply Chain Model 

Consumer buys or 
orders goods A process is triggered to either supply the goods to the consumer, or to replace the goods ready for the next order 



N 

S 

E W 

Freight Forwarder 
(Origin) 

International Carrier 
(origin) 

Consignment Booking 

Ø Direct customer contact 
Ø EDI order placement 
Ø Consignee driven Purchase 

Order Chase 
Ø Obtain pieces, weight, 

volume, nature of goods. 
Ø Provide transport details 

from standard service 
schedule or ad-hoc service 

Ø May require Carrier booking 
prior to confirmation of 
details 

Ø Confirm booking with Carrier 

Process Consignment 

Ø Verify consignment 
details (pcs, wght, vol) 

Ø Export Clearance 
Number (EDN) 

Ø Produce House Air 
Waybill or Bill of Lading 

Ø Produce Master Air 
Waybill or Ocean Bill of 
Lading 

Ø Produce Manifest 
Ø Security Compliance 

Complete Dispatch 

Ø Label consignment with 
House/Master AWB details. 

Ø Consolidate cargo & 
documents for Carrier 
convenience. 

Ø Transmit FWB Message to air 
carrier 

Ø For Air, lodge cargo & 
documents with nominated 
Cargo Terminal Operator 
(CTO) 

Ø For Ocean, lodge cargo, then 
forward original documents to 
shipper and destination 

Ø Transmit pre-alert information 
to destination station (via 
EDI, FAX,) ** For some 
countries, EDI data 
transmission prior to arrival is 
mandatory. 



 The membership of ICAO is made up of around 
180 contracting states or countries.  
◦ The aims and activities of ICAO are many and include: 
◦ Standardisation of Aviation rules, standards, licensing, air 

traffic control etc 
◦ Development of satellite-based air navigation systems  
◦ Regional Planning of aviation resources 
◦ Facilitation of the reduction of regulatory red tape 
◦ Assistance in facilitating the economics of air 

transportation 
◦ Providing technical co-operation for development of 

aviation 
◦ Assisting with transition of regulations into the laws of 

contracting states.  

 



 Regulated Agents Scheme 
 
◦ Requires agents that accept and lodge freight for 

international or domestic air transportation, to 
become a Regulated Air Cargo Agent (RACA) 

 
◦ These agents are required to undertake a Security 

Risk Assessment and submit a Transport Security 
Plan 

 
◦ If airfreight shipment is from an unknown shipper 

freight is held for 24hrs – 7 days 

 



Security Declaration 

  

ABBA International Freight 

22 Aviation Drive 

Tullamarine  VIC  3043 

  

I, Robert D Citizen, an authorised representative of ABBA 
International Freight, a Regulated Air Cargo Agent 
(RACA), declare that the cargo on AWB/House AWB/Con 
Note No: 125 - 68674533 has been prepared for 
clearance in accordance with the requirements of our 
approved RACA Transport Security Program 

  

(If another Regulated Air Cargo Agent delivers the Cargo 
include,) 

  

The cargo will be delivered by Regulated Air Cargo Agent  
CBCA Consolidators 

  

(If the Consignor delivers, or arranges delivery of, the Cargo 
include,) 

  

The cargo will be delivered by Total Exports Pty Ltd 

  

Signature: ....................................... Date: .................. 

  

RACA Number: .................................. 

  

 

 Must be completed by 
forwarding agent  

 Individual must have 
completed their 
security accreditation 

 Must accompany all 
shipments on 
lodgment to airline 



 IATA is the major aviation industry 
association, with thousands of active and 
associate members, including 

 Scheduled and non-scheduled airlines 

 Freight Forwarders 

 Travel Agents 

 Aviation Industry Suppliers 

 



 Areas of particular interest to IATA are: 
◦ E-Communications 

◦ Standardisation of process and terminology 

◦ Dangerous Goods Regulations 

◦ Ground Handling 

◦ Tariffs 

◦ Live Animal Regulations 

◦ Perishable Cargo 

◦ Unit Load Devices (ULD’s) – Airfreight Containers 

 



 Settles accounts between airlines & agents 

 Simplifies accounting process 

 Sales statistics for airlines 

 Centralises & controls financial activity 

 CASS statement reconciled by forwarder and 
paid fortnightly 

 Severe penalties for non payment including 
account suspension 



 AQIS main role is to prevent the entry into AU of 
diseases & pests that can harm our population & 
agricultural industries 

 AU has the strictest quarantine conditions in the 
world 

 All goods containing or derived from animal or 
plant materials are subject to AQIS control 

 All air shipments require AQIS entry 

 Still under AQIS control until shows ‘cleared’ status 

 Any shipments can be ‘red lined’ in which random 
inspections will be required before release 

 Permits 

 

 
 



 EXDOCS – Electronic Export Documentation 
System 

 Allows exporters to gain export approval & 
health certification electronically 

 Commodities that come under AQIS 
requirements: 
◦ Meat, diary, fish, grains, horticulture commodities, 

fruit & vegetables, wool 

 



 ACS is responsible to the community for the 
control of the flow of goods across our 
borders 

 Since 9/11, increase in physical & x-ray 
inspections 

 Once shipment documentation has been 
processed by the forwarder or carrier, it 
needs a Customs Broker to do the 
following: 

 Complete the Customs entry 

 Pay Customs duty & GST 

 


